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RECOMMENDATIONS FOR SAFE USE
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A Never add hot water to the water tank! A Always keep the machine upright! A Do not touch plug with wet hands.
Do not touch machine with wet hands!

A For rinsing and beverage preparation
only use fresh drinking water.

A Never use a wet sponge. Only use a A Do not touch used capsule after A Do not use the rinsing tool for tea
soft damp cloth to clean the top of the beverage preparation! Hot surface, or hot water preparation.
machine. risk of burns!

A IF LEFT UNUSED FOR MORE THAN 2 DAYS:
Fill water tank with fresh drinking
water and insert it into machine.
Rinse machine ( » see page 25).
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TOUCHSCREEN
CONTROL




MAIN SCREEN

RISTRETTO ESPRESSO

CREATE A CUSTOM CUP

NAVIGATION THROUGH DRAGGING & TAPPING
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LATER SET-UP WIF

SELECT YOUR LOCAL TIME

SELECT YOUR REGION

RINSE THE MACHINE

Please rinse the machine before first

LATER RINSE NOW

SELECT YOUR LANGUAGE

SELECT YOUR LOCAL DATE

Day Month Year

N
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{  SELECT YOUR WIFI NETWORK ENTER YOUR PASSWORD CONNECTION SUCCESSFUL

Password123 //:\\
N\

My Company @ SELECT [ )
You are connected to ,WiFi1234:

SETTINGS

Machine care WiFi @
You are nof nected to a WiFi network

Beverage selection

Set-up WiFi

By connecting your machine to Wifi you
the Terms
WiFi o refer to User Manual

Statistics




PREPARE YOUR
BEVERAGE
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CHOOSE BETWEEN PRE-DEFINED BEVERAGES...

4  INSERT CAPSULE & START

—

RISTRETTO [

CREATE A CUSTOM CUR

BREWING YOUR DRINK

COFFEE

ADD MORE

...OR CUSTOMISE YOUR CUP

{3 ADJUST YOUR DRINK SIZj
\%: '.
>

RISTRETTO ESPRESSO

CREATE A cumwup
., '. %



SETTINGS

> SETTINGS

Machine update (1

Machine care

Statistics

>
>
Beverages selection >
>
>

WiFi



ACCESS SETTINGS MENU

RISTRETTO ESPRESSO

= CREATE A CUSTOM CUP

A i @}

MACHINE UPDATE

Version

O SETTINGS
Machine update (1 Q/
Machine care .
Beverage selection

Statistics

UPDATE NOV

MACHINE CARE

SETTINGS

Rinsing

Machine care
- Descaling

Beverage selection

nclog injector
Statistics

Change water filter




SELECT BEVERAGES TO BE SHOWN IN MAIN SCREEN

SETTINGS < BEVERAGE SELECTION

SORT BEVERAGE ME
g ; /\

RISTRETTO ESPRESSO

a «© ¢

Main Screen Beverages Q

Machine care All Beverages

Beverage selection e

Statistics

CHOOSE BEVERAGE ME
BEVERAGE SELECTION

Main Screen Beverages

All Beverages ] o ‘

RISTRETTO CAPPUCCINO
ICE ‘

v




WATER FILTER SET-UP

Machine care ’

Beverage selection

Statistics

< MACHINE CARE

Rinsing

Descaling

Unclog injector

Change water filter

OPTIONAL WATER TANK

(i WATER TANK DETECTED

Please approve
installation.

L PLEASE CHANGE WAT




STATISTICS

Extractions of last three months

Total extractions

Machine care

Beverage selection Last descaling Days ago

Last rinsing Days ago

Statistics

Last water filter change Day:

MACHINE RESET

Machine update
Machine care
Beverage selection

Statistics

Please press OK to reset the machine
WiFi to its initial settings

Payment Function
If using the payment system, swi = NCEL “

payment function here.
General

Machine reset
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RINSING &
DESCALING




GOOD TO KNOW

RINSING

SETTINGS MACHINE CARE
Rinsing
Machine care

RISTRETTO ESPRESSO

Descaling

Beverage selection

Unclog injector
Statistics
CREATE A CUSTOM CUP

DESCALING — AT LEAST EVERY 3-4 MONTHS

Rinsing

Descaling

Unclog injector




TROUBLESHOOTING




AUTOMATIC SERVICE REMINDER

RISTRETTO

CREATE A CUSTOM CUP

O 3 MESSAGES

Please insert drip tray

Please empty drip tray

Please insert water tank




BLOCKED FLUID PATH — NO LIQUID COMES OUT?

Remove blocked capsule and rinse machine

o BLOCKED FLUID PATH

FOR DETAILED INSTRUCTIONS
PLEASE REFERENCE MANUAL.

MACHINE CARE

Rinsing

Descaling

Unclog injector




UNCLOG INJECTOR

[ BLOCKED FLUID PATH

FOR DETAILED INSTRUCTIONS
PLEASE REFERENCE MANUAL.




MACHINE CANNOT BE SWITCHED ON
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‘l Machine cannot be switched on. 2 Check if the power plug is correctly 3 If machine still canqqt be switchedr
plugged into a mains power socket. on, call the NESCAFE® Dolce Gusto®
If yes, check your electricity supply. hotline. For hotline numbers see
last page.

BEVERAGE SPLASHING OUT
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‘I Beverage is splashing out of Stop preparation. Pull out 3 Place a new capsule into capsule
coffee outlet. capsule holder. Check capsule. holder and re-insert holder into
Throw away capsule. machine.

WATER AROUND MACHINE
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‘l Water accumulates underneath 2 Unplug power plug! 3 Call the NESCAFE® Dolce Gusto®
or around the machine. hotline. For hotline numbers see
last page.






