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�Never add hot water to the water tank! �Always keep the machine upright!

�For rinsing and beverage preparation 
only use fresh drinking water.

�Do not touch plug with wet hands.  
Do not touch machine with wet hands!

�Do not touch used capsule after 
beverage preparation! Hot surface, 
risk of burns!

�Never use a wet sponge. Only use a 
soft damp cloth to clean the top of the 
machine.

�Do not use the rinsing tool for tea 
or hot water preparation.

RECOMMENDATIONS FOR SAFE USE

�IF LEFT UNUSED FOR MORE THAN 2 DAYS: 
Fill water tank with fresh drinking  
water and insert it into machine.  
Rinse machine (see page 25).



MACHINE 
OVERVIEW
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A

C

B

Water tank

Capsule bin

ON/OFF switch

Rinsing tool
see page 25

Injector tool
see page 29

Capsule holder

Cup support

Drip grid

Touchscreen
see page 11

Drip tray

Wheels to rotate machine

Cleaning needle
see page 29

2nd Injector (spare part)
see page 29

5 – 45 °C
41 – 113 °F

A = 35.8 cm
B = 36.0 cm
C = 33.6 cm

ECONOMY MODE

 i	� Please be aware that when the 
appliance is in Eco mode  
(after 30 minutes of non-use)  
it will still be drawing electricity  
(0.5 W/hour).

max. 15 bar

1.8 L

~4.8 kg

TECHNICAL DATA
USA
110 V, 60 Hz, 1460 W

OVERVIEW OF THE PARTS



TOUCHSCREEN 
CONTROL
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Drag on the display to display additional 
content.

Tap on the display to choose or confirm.

Other symbols

	� Home  
go back to main screen

	� Return  
go to next higher menu level 

Settings 
see page 19

Beverage preparation 
with pre-defined recipes
see page 17

Beverage preparation 
with custom settings
see page 17 Automatic service reminder

	� Yellow messages should be solved 
by the user as soon as possible,  
but do not stop the machine.

	� Red messages stop the machine 
producing beverages. 

see page 27

MAIN SCREEN

NAVIGATION THROUGH DRAGGING & TAPPING



FIRST USE 
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1	� Ensure to use the correct mains 
voltage as given in “TECHNICAL 
DATA” on page 9. Connect power 
plug to mains power socket. 

2 	Switch on machine. 3	�Tap on screen to select desired 
language and confirm with NEXT.

5	�Select your country and confirm 
with NEXT. 6	�Select your local date and confirm 

with NEXT.

8	�Rinse the machine before the first 
beverage preparation (recommenda-
tion). Follow instructions on screen. 
Choose LATER if you want to rinse 
later.

4	�Set up WiFi connection  
(see page 14). Choose LATER  
if you want to set it up later.

7	�Select your local time and confirm 
with NEXT. 9	�Confirm settings and move to 

HOME screen.



MAJESTO™ is the first WiFi-ready 
NESCAFÉ® Dolce Gusto® machine  
that will keep your beverage  
menu and software up to date.
Connect your machine to your WiFi 
network to benefit from various 
updates provided directly by 
NESCAFÉ® Dolce Gusto®:

•	Discover new beverages that will be 
added to your beverage selection!

•	Enjoy updated beverage screens for 
your main screen and your beverage 
preparation!

•	Explore optimised software thanks to 
the latest software updates!

CONNECT  
WITH WIFI



151 	� During first set-up of machine 
choose WiFi network and confirm 
with NEXT.

i	� For connecting your machine to  
your WiFi network you need: 
1. Name of your WiFi network 
2. Your WiFi password

2	� Enter password of selected WiFi 
network. Tap on aA1# to change 
characters on left side. Tap on 
SELECT to add character to password. 
Tap on NEXT to confirm password.

i	� For detailed information on how to 
set up WiFi, please see page 31.i	� By connecting your machine to a WiFi 

network you accept the terms of use. 
You find the terms of use on page 31.

3	� Once your machine is connected 
to your WiFi network, this message 
will appear. Confirm with OK.

1 	 �If WiFi set-up has not been done 
during first set-up of machine,  
tap on WiFi menu.

2 	�Tap on SET-UP to initiate WiFi 
connection process. Follow 
instructions on screen.

SET UP WIFI CONNECTION

GOOD TO KNOW

ENTER WIFI SET-UP FROM MAIN SETTINGS SCREEN



PREPARE YOUR 
BEVERAGE
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3 	�A message reminds you to insert  
a capsule if the capsule holder has 
not been retracted/inserted. Tap 
START to start beverage preparation.

4 	�The screen shows the preparation 
status whilst the beverage is being 
prepared. Preparation can be stopped 
manually by tapping on STOP. 

5 	�After finishing preparation tap ADD 
MORE to manually start preparation 
again. Tap STOP to stop manually.

i 	� For all beverages with two  
capsules: select capsule and 
follow instructions on screen to 
start and stop each capsule.

1 	� Tap on CREATE A CUSTOM CUP button.

2 	�Choose your beverage from the 
selection menu. Tap on selected 
beverage to start beverage 
preparation.

2	 �Use volume selector to set volume 
display in accordance with the number 
of bars shown on capsule, or select 
amount of bars to your own taste. 
Choose XL beverage for an extra-large 
cup. Wait around 1.5 minutes if you 
want to prepare a second extra-large 
cup.

3	� Tap hot water icon (or cold water 
icon – depending on beverage). 
Beverage preparation starts and 
ends automatically. Tap on hot 
water icon (or cold water icon) to 
stop preparation manually. 

1	� Adjust drip tray to your needs. Place 
empty cup on cup support. Pull out 
capsule holder. Insert capsule in capsule 
holder and put it back into machine.

CHOOSE BETWEEN PRE-DEFINED BEVERAGES...

...OR CUSTOMISE YOUR CUP



SETTINGS
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1 	 �If machine update is available,  
a red circle will appear in settings 
menu. Tap on Machine update menu.

1 	 Tap on Machine care menu.

2	� Tap on UPDATE NOW to start the 
update process of the machine 
software.

	 Tap on icon to access SETTINGS menu.

2	 Tap on desired topics.

MACHINE UPDATE

ACCESS SETTINGS MENU

Start rinsing process 
(see page 25)

Start descaling process 
(see page 25)

Start water filter change process  
(see page 22)

View video instruction for unclogging 
machine. See detailed procedure  
in chapter TROUBLESHOOTING  
(see page 29)

MACHINE CARE

 i	 �Your machine needs to 
be connected to your WiFi 
network to receive updates 
(see page 14).
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1 	�Tap on Beverages selection 
menu. 2 	�Tap on Main Screen Beverages to 

define the order of the beverages 
shown in the main screen.

4 	�Tap on All Beverages to define the 
beverages which will be shown in the 
main screen.

3 	�Tap on arrow symbols below the 
beverages to change their order in 
the main screen.

5 �Select beverages which will be 
shown in the main screen.

SELECT BEVERAGES TO BE SHOWN IN MAIN SCREEN

Adjust your main beverage menu to your needs! Reduce or increase the number of beverages, or add new beverages to your main menu.i
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OPTIONAL WATER TANK

3 	�To set up or change the water  
filter, tap on START NOW and 
follow instructions on screen.

1 	 Tap on Machine care menu. 2	� Tap on START at Change water 
filter menu.

WATER FILTER SET-UP

The MAJESTO™ machine is designed for use with the MAVEA AquaAroma Crema water filter. The MAVEA AquaAroma Crema  
water filter is available separately.

The MAJESTO™ machine is designed for use with mains water (mains supply connection) or with pumped water (external water tank 
connection). A mains water tank and a pumped water tank are available separately.

 i

 i
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2 	�Tap on OK to reset the MAJESTO™ 
back to its default settings. All 
customized settings will be lost!

1 	 Tap on Statistics menu. 2	� View the statistics for the  
machine.

STATISTICS

MACHINE RESET

1 	 Tap on Machine reset menu.



RINSING & 
DESCALING
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MAJESTO™ tells you when you should 
descale your machine. Tap on START NOW 
button to start the descaling procedure. 
Follow instructions on screen. Machine will 
descale for approximately 4 minutes.

Alternatively you can also start the 
descaling process from the SETTINGS 
menu:
SETTINGS > Machine Care > Descale

RINSING

GOOD TO KNOW

DESCALING — AT LEAST EVERY 3 – 4 MONTHS

Make sure you descale your machine every 
3 – 4 months to keep it in tip-top condition. 
Use NESCAFÉ® Dolce Gusto® liquid descaler. 
To order, call the hotline or go to the 
NESCAFÉ® Dolce Gusto® website.
Never use vinegar for descaling. If the 
machine is equipped with a water filter, 
always remove the filter before descaling.

1 	� Tap on SETTINGS icon on main 
screen. 2	 Tap on Machine care menu. 3	� Tap on Rinsing to start the rinsing 

procedure. Follow instructions 
on screen. Machine will rinse for 
approximately 3 minutes.

Open bottom plate of 
capsule bin to get access 
to the Rinsing tool.

Capsule bin is designed for 
use as a container for rinsing 
and descaling (remove top 
cover and red capsule net 
beforehand).



TROUBLESHOOTING
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	� Yellow messages should be 
solved by the user as soon as 
possible, but do not stop the 
machine.

	� Red messages stop the 
machine producing beverages.

By tapping on the reminder (yellow or red triangle)  
the list of messages will be displayed:

The machine will automatically detect potential defects and help you resolve them. Automatic service reminder  
(yellow or red triangle) will appear directly on the main screen:

Tapping on HELP will display an instruction  
for resolving the defect.

AUTOMATIC SERVICE REMINDER

To resolve some particular defects, more extensive explanations are required. i
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BLOCKED FLUID PATH — NO LIQUID COMES OUT?
Remove blocked capsule and rinse machine

1 	� Error message BLOCKED FLUID 
PATH appears. 

4 	�Do not drink the coffee! If capsule 
holder can be pulled out, throw away 
the capsule. If capsule holder cannot 
be pulled out wait for 20 minutes, 
try again. If capsule holder is still 
blocked, unplug machine. Call the 
NESCAFÉ® Dolce Gusto® hotline. For 
hotline numbers see last page.

2	� The capsule may be blocked and 
under pressure. 3	� Coffee mix is pressed out of top 

of capsule holder. Do not unplug 
the machine. Wait until pressing 
process is finished. This is the case 
if you hear no noise coming from 
the machine. 

5	� Rinse the machine – go back to 
main screen, call up Machine care 
menu, and start the Rinsing process. 
(see page 25). Follow instructions on 
screen. If fluid path is still blocked, 
continue with step 7.

6	 �Clean both sides of capsule holder 
with washing-up liquid and fresh 
drinking water. Rinse drip tray 
with fresh drinking water and 
clean it with a clean food-safe 
brush.
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UNCLOG INJECTOR

7 	�If error message BLOCKED FLUID 
PATH still appears move on to  
step 8.

11	�Turn injector tool anti-clockwise. 
Remove blocked injector. Do not leave 
injector unattended! Keep injector out 
or reach of children!

14	�Insert cleaning needle into blocked 
injector to unclog it. If not possible, 
prepare a descaling solution with one 
part descaler solution to 0.5 litres of 
drinking water. Submerge blocked 
injector in the descaling solution.

15	�Re-insert cleaning needle into 
injector tool. After cleaning, place 
injector, injector tool and rinsing tool 
into the bottom of the capsule bin.

13	�Insert injector from below into 
opening of machine. Support injector 
with hand. Rotate injector clockwise 
until it fits. Descale machine  
(see page 25).

12	�Put clean 2nd injector onto injector 
tool.

8	� Unplug power plug! Take out the 
injector tool and the 2nd injector from 
the bottom of the capsule bin.

10	�Only remove injector when machine 
is cold! Push injector tool over 
blocked injector. 

9	 �Pull cleaning needle out of injector tool. 
Keep needle out of reach of children!

Do you need an animated instruction on how to unclog injector tool? Go to machine care menu and select unclog injector video. i
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MACHINE CANNOT BE SWITCHED ON

1 Machine cannot be switched on.

1 �Water accumulates underneath 
or around the machine.

1 �Beverage is splashing out of 
coffee outlet.

2 	�Check if the power plug is correctly 
plugged into a mains power socket. 
If yes, check your electricity supply. 

2 Unplug power plug!

2 �Stop preparation. Pull out  
capsule holder. Check capsule. 
Throw away capsule.

3 	�Call the NESCAFÉ® Dolce Gusto® 
hotline. For hotline numbers see 
last page.

3 �If machine still cannot be switched 
on, call the NESCAFÉ® Dolce Gusto® 
hotline. For hotline numbers see 
last page.

3 	�Place a new capsule into capsule 
holder and re-insert holder into 
machine.

WATER AROUND MACHINE

BEVERAGE SPLASHING OUT




